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The Customer
DiagnosisONE (www.diagnosisone.com) is a privately held, 
self funded company in the Boston area focused on pro-
viding decision support systems to physicians, clinics and 
hospitals.  D1.Pathway is an expert system based on rules 
derived from lab, pharmacy and radiology data that helps 
physicians make accurate diagnoses. D1.Exchange sup-
ports Regional Health Information Organizations (RHIOs) by 
providing access to data for all patients in a given region 
– from heterogeneous technology environments at hospitals, 
clinics, small practices, labs and pharmacies. DiagnosisONE 
has a prestigious list of customers, such as the Government 
of Puerto Rico and the CDC (Centers for Disease Control).

The Problem and Folio3’s Solution
Being a self funded product development company, Diagno-
sisONE needed to keep tight control over its development 
costs. It needed to focus resources on the leadership team’s 
core competence: crafting the right solution to meet its 
customers’ needs in this highly specialized vertical. Since 
product quality is a huge factor in the medical fi eld, Di-
agnosisONE needed to work with a reliable partner that it 
could count on to deliver high quality software.

DiagnosisONE started cautiously with Folio3, with just one 
skilled Java developer. As the initial engagement suc-
ceeded, the team was quickly expanded into two separate 
components, with three developers each working on the 
Pathway and the Exchange products, and a small Quality 
Assurance team supporting the developers.
The DiagnosisONE team at Folio3 works very closely with 
the engineering leadership in Boston, with almost daily 
Instant Messenger (IM) sessions and frequent phone calls to 
ensure that DiagnosisONE’s global engineering team stays 
coordinated. 

“Folio3 powers a core component of our 
product development efforts. Their efforts 
are critical to our goal of developing cut-
ting-edge healthcare information solutions. 
Getting access to skilled and fl exible Java 
and .NET software developers at cost-ef-
fective rates lets us multiply our product 
development efforts far beyond what would 
normally be possible with an onshore effort 
only.

Mansoor Khan
CEO, DiagnosisOne Inc.”

To learn more about how our low-cost software development services can help your business, 
contact us today at: info@folio3.com

Incubating Offshore Success

DiagnosisOne

DiagnosisONE has been a Folio3 customer for over 2.5 years. 

Technologies Used
Java (J2EE) on the BEA Weblogic stack, including the BEA 
Application Server and Rules Engine. Microsoft .NET (C#). 
Dot Net Nuke (DNN) Portal Server.

Development Methodology Used
Feature Driven Development


